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February 4, 2004

TELEPHONE
(213) 974-2101

TELECOPIER
(213) 626-1812

TO: Supervisor Don Knabe, Chairman
Supervisor Gloria Molina
Supervisor Yvonne Brathwaite Burke
Supervisor Zev Yaroslavsky
Supervisor Michael D. Antonovich

FROM: Mark J. Saladino

SUBJECT: PAYMENT ACTIVITY NOTICES

To enhance our service to taxpayers, during the third and fourth week of February the
Department of the Treasurer and Tax Collector will mail out 300,000 Payment Activity
Notices. The Notice will alert a taxpayer if our tax records show that a partial or no
payment was made on the first installment for the current tax year. Each Notice will be
accompanied by an insert that will provide additional information.

In previous years, many taxpayers were not aware of the delinquency until June. As a
result, additional penalties were assessed and numerous complaints were received.

Any taxpayer wishing to discuss the receipt of this notice or needing additional
assistance may call the Proptax line at (888) 807-2111. If you have any special
handling needs, please do not hesitate to contact me, or Donna Doss, Assistant
Treasurer and Tax Collector at (213) 974-2077.
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